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IMMEDIATELY ASUM PAMPHLET OUTLINES CHANGES
M I S S O U L A  --
Students at the U n i versity of Montana now have a binding p r o cedure 
for resolving complaints against faculty members or administrators, 
according to a pamphlet published by the Associated Students of the 
University of Montana.
These changes came about as a result of the collective bargaining 
negotiations during the academic year 1978-79, and are provisions 
of the current f a c u lty-administration contract, according to ASUM 
president Cary Holmquist, F a i r f i e l d .
The complaint procedure is a relatively new concept in American 
education, Holmquist says.
In the official procedure, a student is represented by a student 
complaint officer. If the student complaint officer cannot arbitrate a 
solution after meeting with the student, the faculty m e m b e r  or 
administrator against whom the complaint is lodged and that person*s 
immediate supervisor, then the m a t t e r  m ay go to the Student Complaint 
Committee. This committee consists o f  two faculty members, two 
non-students appointed by the U n i versity president, and two students 
appointed by the ASUM President.
(over)
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A final resolution is reached by the Student Complaint Committee, 
which m a y  deny the complaint, issue a warning letter to the offender, 
give a formal reprimand, or call for a specific remedy, such as an 
adjustment of a grade.
Holmquist points out that before this p r o c e d u r e  was established, 
students had n m u c h  less binding and less formal m e c h a n i s m  for resolving 
complaints. Tne Student Affairs Assistance, an ASUM body that existed 
to handle complaints, was not binding for faculty members, and was 
d iscontinued arter three years due to lack of funding, Holmquist says.
The new complaint pro c e d u r e  has been in effect since J u l y  20, 
and was used by one student over the summer session, Holmquist says.
In that instance a resolution was reached before the m a t t e r  reached 
the Complaint C o m mittee stage.
Besides explaining the complaint procedure, the A SUM pamphlet 
also describes the increased role of students in faculty evaluation 
and on faculty and administ r a t i v e  committees -- changes which also stem 
from the collective bargaining negotiations.
The m a i n  thrust of the changes, according to Holmquist, is to 
expand student m e m b e r s h i p  on d e p a r t m ental-level committees. Students 
will now have a standard 30% m e m b e r s h i p  on these committees, whereas, 
in the past, student m e m b e r s h i p  has varied from department to department.
Lach department will also have a student evaluation committee 
consisting of from three through seven students. This c o m m ittee will
review student evaluation forms o f  faculty m e mbers and conduct interviews 
to evaluate faculty members.
(more)
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Holmquist notes that with these changes the Unive r s i t y  is 
taking a leading role in student p a r t icipation and responsibilities. 
He reports that students took part in the collective bargaining 
negotiations, one of the first times this has happened at an American 
University, and that with the complaint procedure and high level of 
partic i p a t i o n  in d e p a rtmental-level committees the U n i v e r s i t y  must 
serve as an example of how these changes can be effective.
"It is v e r y  important that the students on these committees 
carry out their responsibilities, so that other institutions won't 
look at ours and say 'look, that didn't work,'" Holmquist says.
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